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Bidla fil-post ghall-provvista ta’ servizzi relatati mas-CVA

Transport Malta tixtieq tavza lill-pubbliku generali li mill-1 ta’ Lulju 2021, dawk is-servizzi relatati mas-
CVA, inkluz I-ipprocessar ta’ ezenzjonijiet mis-CVA li bhalissa ged jigu pprovduti mill-ufficini tal-Kunsill
Lokali tal-Belt Valletta, se jkunu ¢entralizzati fl-ufficcju ta’ CVA Technology Co. Ltd., li jinsab fi 83, Triq
Xatt L-Ghassara tal-Gheneb, il-Marsa.

Servizzi relatati mas-CVA jkopru dawn li gejjin:

Call Centre tal-Customer Care biex jiehu hsieb talbiet generali relatati mas-CVA;

Servizzi ta’ kaxxiera biex jassistu lill-pubbliku bil-hlas ta’ kontijiet tas-CVA,

Ghajnuna lill-klijenti bl-ipprocessar ta’ kontestazzjonijiet tas-CVA; u

Ghajnuna lill-klijenti bl-ipprocessar tad-diversi ezenzjonijiet mis-CVA skont ir-Regolamenti dwar
Access Kontrollat ta’ Vetturi fCerti Zoni (L.S. 65.31).

Ir-rapprezentanti ta’ CVA Technology Co. Ltd. jistghu jigu kkuntattjati hekk:

Indirizz tal-Uffi¢¢ju: 83, CVA Buildings, Triq Xatt L-Ghassara tal-Gheneb, il-Marsa MRS1912.
Numru tat-Telefon: 22064000

Indirizz tal-email: info@cvamalta.com

[l-websajt tas-CVA: https://www.cva.gov.mt

TMIEM

Press Release

17t June 2021
Change in location for the provision of services related to CVA

Transport Malta would like to notify the general public that as from 15t July 2021, all CVA-related services,
including the processing of CVA Exemptions currently being provided from the offices of the Valletta
Local Council, shall be centralised at CVA Technology Co. Ltd.’s office located at 83, Trig Xatt L-
Ghassara tal-Gheneb, Marsa.

Such CVA-related services cover the following:

Customer Care Call Centre to cater for general CVA-related inquiries;

Cashier services to assist the public with settlement of CVA bills;

Assisting clients with the processing of CVA contestations; and

Assisting clients with the processing of the various CVA Exemptions in accordance with the
Vehicle Access Zones (Control) Regulations (S.L 65.31).

Transport Malta is the Authority for Transport in Malta set up by ACT XV of 2009
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CVA Technology Co. Ltd.’s representatives may be contacted as follows: Tra I’ISPOI't Ma [ta
Office Address: 83, CVA Buildings, Trig Xatt L-Ghassara tal-Gheneb, Marsa MRS1912.

Telephone Number: 22064000

Email Address: info@cvamalta.com

CVA website: https://www.cva.gov.mt
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